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Kirkpatrick’s Model

Level 1: Reaction (evaluates the process) — Measures degree to
which participants react favorably to the workshop, are engaged
with the workshop, and find the workshop personally relevant.

Level 2: Learning (evaluates outcomes) — Measures degree to which
participants acquire the intended knowledge, attitudes, confidence,
and intentions based on their participation in the workshop.

Level 3: Behavior (evaluates outcomes) — Measures degree to
which participants apply what they learned during the workshop
and afterwards.

Level 4: Results (evaluates impacts) — Measures degree to which
targeted outcomes occur (i.e., goals are met) as a result of the
workshop.
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Tsunami Preparedness Public Workshop
End of Warkshop Questionnaire

Thank you for joining us today. Your participation and your opinionon the waorkshop are very important
to us. [Coastal Community] isalways looking for ways to improve our programs to better serve you.
Please do usa fawvor and take 2 moment to complete this confidential questionnaire. [t will help us
understand how we are doing and what we can do to improve thewarkshop.

Questions 1-3 are designed to compare what you think mow about tsunamis and tsunami pre paredness

with what you thought beforethis workshop. Please circle two answers for each stetement or question.
Inthe column labeled "Afterthe Workshop,” circle the answer that describeswhat you think now, after
»

sttending the workshop. In the column lzbeled “Before the Workshop,
what you thought before the warkshop.

circlethe answer that describes

1. How prepared do you think you are for atsunami?

[ After the Workshop Before the Workshop |
| wery [ somewhat | alitle | motstal | wery [ Somewhst | alite | notatall |

2. What do you know sbout tsunamis 2nd tsunami preparedness?

After the Workshop

Before the Waorkshop

2. lunderstand my tsunamithrest Yes MO Mot sure Vs Mo Mot sure
b. | know how to prepare for atsunami ez Mo Mot sure Ve Mo Mot sure
c. lunderstand tsunamiwarnings ves MO Mot sure yes MO Mot sure
d. | know how to respond to atsunami
. Yes No Mot sure RS No Mot sure
warning
e. | know how to use a map to identify
Yes No Mot sure RS Mo Mot sure

tsunami evecustion zones and s=fe areas

3. What do you plan to do to prepare for atsunami in the next three months?

5. Atsunamican reach the coast within minutes of an earthquake. [Please cirdeyour answer.)

True Probably True Mot Sure Probably Fzlse Falsz

6. Please describe thedifference between alocal and adistant tsunami.

i

It isimportant to know the natural warning signs of 2 tsunami since there may not always be time
for an official tsunami warning. Please list thethree natural warning signs.

8. Ifyou zre st the beach and you feel s strongor long earthquake. What would you do? Please rank
the following as first (1), second(2), orthird(3).
Go to high ground arinland
Drop, cover, and hold on

Try to find out mare information

9. After = tsunami, when isit safe to return to the tsunami evacuation zone? [Please circe your
answer.)

a) Afterthe first wave

b} When local officials tell you itis safe

¢] When the tsunami warningiscancelled
dj MNotsure

10. How satisfied are you with the following? (Flease circle your answer.)

After the Workshop Before the Workshop
2. |plantodevelop an emergency
. - _ Already ; Already

plan that includes tsunamisor fes No | Maybe — ¥es | No | Maybe Done

add tsunamis to 2n existing plan ans ans
b. | planto put togethera portable

P P E=tnar=p vez | mo | maybe Aty || me Maybe Already

emergency supply kit Done Dione
c. | plan totalkwith my family,

friends, and neighbors sbout Yeg MO Maybe Yes Mo | maybe

tsunami preparedness
d. | plan to participate in the

tsunami drill on [date] fes Mo | Maybs Yezx | Mo | Maybs
4. Atsunamiis not asingle wave. It is aseries of waves. [Please circle your answer.)

True Probably True Mot Sure Probzbly False Fzlse

a. The usefulness ofthe information to you WiEry - _ Somewhat ot
satisfied | 2ETed | NewraAl | Toiiied | satisies

b. The overall quality of the workshop WEry . Somewhat Mot
satisfied | 53T | MeWEl | Tooifed | satisfied

11. Would you recommend thisworkshop to others? (Please circle your answer.)

Yes Mo Mot Sure
If not, why not?

12. Please share with usany suggestions you have for improving the workshop.
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Sample Cover Letter
Post-Workshop Mail-In Questionnaire

Dear [Participant],

Thank you againfor participating in our Tsunami Preparedness Public Workshop on [date]. As
you now know, the tsunami threat to [Coastal Community] is real. It is because of this threat

that wewant to ensure that the people of [Coastal Community] have all the information they
need about the tsunami threat and are taking steps to prepare themselves and their families.

In order for this to happen, we need to be delivering information that is useful, motivating, and
actionable. As we mentioned at the workshop, we take your safetyvery seriously, and we are
always looking for ways to improve our programs to better serve you. With this guestionnaire,
we are interested in finding out what tsunami preparedness actions you have taken since the
workshop and, based on these actions, if you have any additional suggestions for us. We would
greatly appreciate it if you would take the time to fill out and return this guestionnaire.

Asyou may have noticed, there is an D number on the guesticnnaire, this is for tracking

Tsunami Preparedness Public Workshop
Post-Warkshop Mazil-In Questionnaire

On [date] you sttended = Tsunami Preparedness Public Warkshop hosted by [Cozstal Community]. We
are interested in finding out what tsunami preparedness actions you hawve taken since the workshop
and, based on these actions, ifyou have any sdditional suggestions for us. Please do us = favor and take
3 moment to complete this confidential questionnaire. It will help us understand how we are doing and
what we £an do to improve the workshop.

1. Afterthe workshop, | waseagerto increase my tsunami preparedness? [Please cirde ane
answer.) Strongly Asres Agres Mo Opinion Disagree Strongly Dissgree

2. Afterthe workshop, | felt prepared to increase my tsunami preparedness? [Please circleone
answer.) Strongly Asres Agres Mo Opinion Disagree Strongly Dissgree

3. What have you done to prepare for atsunami since the workshop? [Please circle one answer for

purposes only. Your response is completely confidential.

each itam.)
Got any great photosof
you putting together

| already Your emergency supply

When you have completed the guestionnaire, please return it inthe enclosed, postage paid
envelope. If you have any guestions about this guestionnaire, or tsunami preparedness, please

Since the workshop, | have done the following:

a. Developed an emergency plan that includes

contact me at (o) oecoos or oc@ coastalcom munity. gov. True Fzlze ) . .
tsunamis or sdded tsunamisto sn existing plan had ons kit, particpating in the
Thank you in advance for your help. | already tsunami drill, practicing
b. Puttogether z portable emergency supply kit True False had ane evacuation? Be an
Sincerely, - - - -
c. Talked with my family, friends, or neighbors example. Share them on
; : .
zhout tsunami preparedness True False social media. We'd love
to see them.
[Coastal Cammunity Official] d. Participated in the tsunami drill on [date] Trus | False #TzunamiPrep

P.5. Don't forget to visit http:/ /www coastalcommunitystsunamisite. gov/ for more information
about tsunami preparedness. 4. Plezse tellusabout the tsunami preparedness actions you have taken since theworkshop. Have

you done anything not listed above?

Sample Reminder Postcard
Post-Waorkshop Mzil-In Questionnaire

Lastweek, we mailed you a brief guestionnaire asking you for more information related to your

participation in the Tsunami Preparedness Public Workshop on [date]. 5. If you have nottaken any preparedness actions since the workshop, why not? Is there more

- . information or assistance that you need from us?
If you have already completed and returned your gquestionnaire, thank you very much. If you ¥

have not, please take some time and do so today. Your response is extremely important to us
and will help us further our efforts to keep the people of [Coastal Community] safe from
tsunamis.

If you did not receive a guestionnaire, or need a replacement, please contact me at [0 -

R ) ) ) ) ) §. Plazse share with us any new suggestions you have for improving the workshop znd encouraging
00 or eec@coastalcommunity.gov, and | will get ancther one in the mail to you immediately.

tsunamipreparedness.

Sincerely,

[Coastal Community Official]




2014 Projects—Done

* Provide content for NWS Tsunami Safety website
@) 48 NATIONAL WEATHER SERVICE &

'\-h -/ ,““'\\ TIONAL OQCEANIC AND ATMOSPHERIC ADMINISTR

HOME FORECAST PAST WEATHER WEATHER SAFETY INFORMATION CENTER NEWS SEARCH

**Get Tsunami Aleris*™

Tsunami Understanding Before a During a After a

y Home Tsunami Alerts Tsunami Tsunami Tsunami "
Tsunami Resources

Tsunami Preparedness Week
TsunamiReady Program

International Tsunami
Information Center
National TsunamiHazard
Mitigation Program

If you live, work or play on the coast, it is important to learn about tsunami safety.

Tsunamis are among Earth's rarest hazards. But, even though tsunamis do not occur very often, and most are small and nondestructive, they pose a major threat to
coastal communities, particularly in the Pacific. A tsunami can strike any ocean coast at any time. There is no season for tsunamis. We cannot predict where, when
or how destructive the next tsunami will be. However, while tsunamis cannot be prevented, there are things you can do before, during and after a tsunami that could
save your life and the lives of your family and friends. Read these pages to leam about tsunamis and what you can do to keep yourself and your loved ones safe in the
event of a tsunami.

weather.gov/tsunamisafety




2014 Projects—Done

* Create an expanded NOAA Tsunami Program fact sheet

£all Earth’s natueal hazacds, tsnaamis acs
among the most infrequent, yet they pose 2
msjor theeat to coastal populations, particulasly
ia the Pacific. Although tsunamis canaot be preveated,
commuaity prepacedness, sccnsate and timely warnings
and effective cesponse can save lives and protect
propesty. The 2011 Tokokn Japsa tsaami and the 2004
Indian Ocean tsunami have focnsed wodld attention o
the race but very ceal threat of tmanamis and naderscored
the value of 1 comprehensive wacning system and
an educated public. Great strides have been made in
improving tsunami wasning systems since the 2004
event.

A tsunami is a sepes of ocean waves created by a
sndden displacement of seawater Most tsunamis are
cansed by nndersea sarthqnakes, but they can also be
cansed by landslides, voleanic activity, meteosites and
even certain weather—related phenomena. A tsunami
could strike at any time and can be very dangerons to
life and property when it reaches the shore. Tt may acrive
like a fast cising flood and ean steike with devastating
force. Tsnnamis can mange in size from inches to more
than 2 hnadred feet high and can food low-Iy
more than a mile inland. Waves may continne for
several hons, and the first one may aot be the laggest.

NOAA's Role

areas

The NOAA Tsunami Program is 3 cross-NOAA
cooperative effort to minimize the impacts of tsunamis,
Administered by the National Weather Service (NWS),
the progeam leverages the capabilities of NOAA’s
othes opesmtional line offices, in particnlar the Office
of Ocsanic and Atmosphesic Ressazch (OAR), the
National Ocean Service (NOS) and the Natioaal

INOAA has led the U.S. effort fo build a
h tsunami )
The result is a nation better equipped to

detect and respond to tsunanus.

comp

National Oceanic and Atmospheric Admin|
LS. Dapartment

NOAA Tsunami Program

Istration
Commerce

,,

Environmental Satellite, Data and Information Service
(NESDIS). For moze than 50 years, NOAA has had
operational responsibility for the U.S. Tsnnami Wasning
System. This end-to-end system is dependent on
partnerships with fedesal, state, territorial, international,
regional and local arganizations. Tt inclndes:

* Obsesvation systems to spidly detect earthquakes
and tsnnamis,
Easthquake analysis to chameterize tsnnami-

generating events,
Models to forscast tsnaami impacts,

Timely and accreate messages,

Tsoaami hazasd assessmeats, and

Edncstional effosts to ensuze proper public sesponse
before and after 2 tsunami to protect lives and
property.
Issuing Tsunami Messages

The NS operates two tsnnami wasning ceaters,
which ase staffed 24 honss a day, 7 days a week The

two centess ace sesponsible for moniteriag Eacth for
earthquakes and tsnaamis, forecasting tsnaami impacts

aad, in the United States, issuing tsunami alects
(anfc

mation watches, ad and

waznings) to emergency managess and the public.

system.

http://nws.weather.gov/nthmp/agencies.html




2014 Projects—Underway/Next

* Coordinate updates of COMET tsunami modules

* Provide national-level support for 2015 National
Tsunami Preparedness Week

* Support development of California’s Tsunami Zone
website as vehicle for Tsunami Preparedness Week
activities

* Create a risk assessment summary/fact sheet to support
national-level “know your risk” outreach

— ldentify reviewers

* Create NTHMP fact sheet

— |Identify project partners from all subcommitees



2011 Projects—Underway/Next

* Lead in development of consistent tsunami messaging
through consensus process

* Revise “Local Tsunami Education and Outreach Plan”
(and rename “Disaster Preparedness Education and
Outreach” Guide)



Thank You for Your Time!

Christa Rabenold
301-427-9343 (NEW)
christa.rabenold@noaa.gov

Insert link
http://nws.weather.gcov/nthmp/documents/2014edplan.pdf



mailto:christa.rabenold@noaa.gov
http://nws.weather.gov/nthmp/documents/2014edplan.pdf
http://nws.weather.gov/nthmp/documents/2014edplan.pdf

Provide content for NWS Tsunami Safety website

Create expanded NOAA Tsunami Program fact sheet

Provide direction and content for Tsunami.gov non-operational web pages
Coordinate updates of COMET tsunami modules

Coordinate updates for tsunami pages on NWS JetStream Online Weather School
Create NTHMP fact sheet

Develop evacuation modeling guidance

Create hazard assessment summary/fact sheet to support national-level “know your hazard”
outreach

Provide national-level support for 2015 National Tsunami Preparedness Week

Support development of the TsunamiZone website as vehicle for Tsunami Preparedness Week
activities

Update Tsunami Awareness and Safety fact sheet
Create online compilation of links to tsunami evacuation and inundation maps

Create materials that describe how FEMA’s Community Rating System can enhance tsunami
mitigation and support efforts to achieve TsunamiReady recognition

Update NTHMP Media Guide
Update Compendium of Tsunami Education Resources and create independent web page
Create meteotsunami awareness fact sheet

Develop resource to help commemorate tsunamis as a way to further tsunami awareness and
preparedness
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