Public Tsunami Warning Survey - created June 12, 2009 by the Warning Coordination Subcommittee of the National Tsunami Hazard Mitigation Program.
Interviewer ID: _______________

Name of Interviewer: ______________________________________________

Questionnaire ID (This ID is determined once the questionnaires are compiled): 

__________________________

Using the GPS, identify the coordinates where the residence is located: 

________________________________________________________________

CONTACT INFORMATION:
Housing unit address (be as thorough as possible)

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

INTRODUCTION

Hello, my name is ________________________.  The National Tsunami Hazard Mitigation Program is funding an effectiveness survey of the recent tsunami warning in this area and we would like to ask you some questions about the recent warning.  
We would like to interview the head of the household. 

This is a short interview; we estimate that it will last about YYY minutes. Your responses are very important to us since this information will help us to better prepare for disasters, and will allow government agencies to provide the necessary assistance in times of crisis. 

Before we begin, please allow me to assure you that the information that you provide is confidential and will only be utilized to prepare statistical reports.

For the purpose of our study, we would like to obtain information that will allow us to communicate with you in the future in case we should have any other questions regarding to your responses. We would like to assure you that this information will not be shared or distributed; it will be maintained for purposes specifically related to this study.  If you would like further information on the survey results, they will be posted to the National Tsunami Hazard Mitigation Program’s web site – nthmp.tsunami.gov.  You can also find NTHMP contacts listed on this site.
Name of the contact person or informant (we only need the first name):

______________________________________

1. Do you live in this residence all year round?

1  Yes          Go to Q3
 5  No           Go to Q2
2. About how frequently do you or your family make use of this residence? 

 1  Just a few times a year    
 3   About once a month

5   More than once a month

90  Doesn’t know   
End the interview
91  Prefers not to answer
End the interview
3. How long have you and your family been living in or making use of this residence/apartment?

___________ Months                    __________ Years 

4. How long have you and your family been living in this community? 

___________ Months                    __________ Years 

HOUSEHOLD RESIDENTS

5. How many people live with you in your residence, including yourself? 

__________ 

6. Could you indicate who these people are and their relationship to the head of the household? 

NOTE TO THE INTERVIEWER: We don’t need the names of the people, we just need the information that appears below. 

Sex/Gender of person                      Age               Relationship to the head of the 

household (Husband/Wife, Children, etc.)

_________________

_____

     __________________________

_________________

_____

     __________________________

_________________

_____

     __________________________

_________________

_____

     __________________________

_________________

_____

     __________________________

_________________

_____

     __________________________

_________________

_____

     __________________________

_________________

_____

     __________________________

7. Can you indicate if this residence is located in an area where it could be affected by the following hazards?  Please tell us all that may apply.
	
	Yes
	No
	Doesn’t know
	Refuse

	7a. Floods by rain        
	1
	5
	90
	91

	7b. Floods by overflow of a river or lake
	1
	5
	90
	91

	7c. Floods by storm surge or tide rise
	1
	5
	90
	91

	7d. Hurricanes
	1
	5
	90
	91

	7e. Strong Winds
	1
	5
	90
	91

	7f.  Landslides
	1
	5
	90
	91

	7g. Flood by tsunami
	1
	5
	90
	91

	7h. Earthquake
	1
	5
	90
	91


8. Since you began living in this residence, have any of the following natural hazards occurred that have affected you, your residence, or the people that live with you?                                        

	Hazard
	Yes
	No
	Does not  know
	Refused
	Date
(month/yr)

	8a. Flood by rain?
	1
	5
	90
	91
	8a1.

	8b. Flood by overflow of a river or lake?
	1
	5
	90
	91
	8b1.

	8c. Flooding from storm surge or tide rise?
	1
	5
	90
	91
	8c.1

	8d. Hurricanes?
	1
	5
	90
	91
	8d1. 

	8e. Strong Winds?
	1
	5
	90
	91
	8e1. 

	8f. Landslides?
	1
	5
	90
	91
	8f1. 

	8g. Flood by tsunami?
	1
	5
	90
	91
	8g1.

	8h. Earthquake?
	1
	5
	90
	91
	8h1.


9. There are many ways to obtain information about natural hazards that could possibly affect you.  Which of the following do you usually use to obtain information on these hazards? (PROVIDE THE MEDIA CARD TO THE RESPONDENT)  Please select all that apply. 

	
	Used or not

	Source
	Yes
	No
	Does not know
	Refuse

	9a. Local Television 
	1
	5
	90
	91

	9b. Cable, Satellite, or National Network television such as CNN, NBC, CBS, FOX, Weather channel, etc.
	1
	5
	90
	91

	9c. Local Radio
	1
	5
	90
	91

	9d. NOAA Weather Radio
	1
	5
	90
	91

	9e. Newspaper
	1
	5
	90
	91

	9f. Internet
	1
	5
	90
	91

	9g. Friends
	1
	5
	90
	91

	9h. Relatives 
	1
	5
	90
	91

	9i. Local emergency management agencies
	1
	5
	90
	91

	9j.Other. 9j1. Please specify:

 
	1
	5
	90
	91


10. In case this area were actually threatened by an impending hazard, which of the following sources would you likely use to obtain information about the threat? (PROVIDE THE MEDIA CARD TO THE RESPONDENT)  Please select all that apply. 

	
	Used or not

	Source
	Yes
	No
	Does not know
	Refuse

	10a. Local Television 
	1
	5
	90
	91

	10b. Cable, Satellite, or National Network television (CNN, NBC, CBS, FOX, Weather channel, etc.)
	1
	5
	90
	91

	10c. Local Radio
	1
	5
	90
	91

	10d. NOAA Weather Radio
	1
	5
	90
	91

	10e. Newspaper
	1
	5
	90
	91

	10f. Internet
	1
	5
	90
	91

	10g. Friends
	1
	5
	90
	91

	10h. Relatives 
	1
	5
	90
	91

	10i. Local dissemination systems (e.g., sirens)
	1
	5
	90
	91

	10j.Other. 10j1. Please specify:

 
	1
	5
	90
	91


11. Thinking about those same information sources during an emergency situation, using a scale from 1 to 10, where 1 means that you don’t trust a source at all and 10 being that you have plenty of trust in it, how many points would you give each source? Remember you can give any amount of points between 1 and 10. (PROVIDE THE MEDIA CARD TO THE RESPONDENT) 
	
	Used or not

	Source
	Points
	Don’t know
	REFUSE

	11a. How about your local television stations, how many points would you give them?
	
	90
	91

	11b. Cable, Satellite, or National Network Television (CNN, NBC, CBS, FOX, Weather channel, etc.)
	
	90
	91

	11c. Local Radio
	
	90
	91

	11d. NOAA Weather Radio
	
	90
	91

	11e. Newspaper
	
	90
	91

	11f. Internet
	
	90
	91

	11g. Friends
	
	90
	91

	11h. Relatives 
	
	90
	91

	11i. Local emergency management agencies
	
	90
	91

	11j.Other. 11j1. Specify ___________________________
	
	90
	91


12. We’d like to know a bit about your knowledge of tsunamis.  Which of the following best describes a tsunami?

  1    Ocean waves triggered by a hurricane.

  2    Walls of water dangerous to ships at sea.

  3    Flooding waves mainly triggered by earthquakes dangerous along the coast.

  4    Another name for a cyclone.

  90  Does not Know.

  91  Prefers not to answer
13. If you were on or near the coast and you felt the ground shake strongly, which of the following best describes what you should do?

  1    Stay calm and wait for the sirens or other alerts to go off.

  2    Run to high ground as soon as the shaking stops.
  3    Stay calm and search for information on television or radio.
  4    Get close to the water to see if its level changes.

  90  Or, would you say that you don’t know what you should do.

  91   Prefers not to answer
14. Do you know of any nearby place that has been designated as a tsunami assembly area?

  1   Yes – it is … (where)
  0   No – there is none




90   Does not know


91   Prefers not to answer



15. A tsunami warning took place on ________ of this year.  In our conversations with people we have found that some persons heard or received the warning; while others did not hear about it.  What about yourself, which of the following alternatives best describes when you heard about this warning?

  1   I heard about it when the warning was issued (go to Q 16).

  2   I heard about it after issuance but before it concluded (go to Q 16).

  3   I heard about it after it had concluded (go to Q 17).

  4   I did not hear about this warning at all (go to Q 17). 

90   Does not Know (go to Q 17).
91   Prefers not to answer (go to Q 17).
16.  How did you receive or hear the warning? (PROVIDE MEDIA CARD TO THE RESPONDENT).   
	
	Used or not

	Source
	Yes
	No
	DON’T KNOW
	REFUSE

	16a. Did you receive the warning thru local television stations?
	1
	0
	90
	91

	16b. Cable, Satellite, or National Network Television (CNN, Weather channel, etc.)?
	1
	0
	90
	91

	16c. Heard a siren.
	1
	0
	90
	91

	16d. Thru local radio stations?
	1
	0
	90
	91

	16e. NOAA Weather Radio?
	1
	0
	90
	91

	16f.  Newspapers?
	1
	0
	90
	91

	16g. The internet?
	1
	0
	90
	91

	16h. Thru friends?
	1
	0
	90
	91

	16i.  Relatives? 
	1
	0
	90
	91

	16j.  Other. 16j1. Specify ___________________________
	1
	0
	90
	91


16a1. Concerning the warning message, was the risk to the community clear? 

  1   Risk very clear
  2   Somewhat clear
  3   Not very clear
  4   Could not understand the risk at all
 90  Does not Know
 91  Prefers not to answer
16a2. Was the warning message timely?  That is, did it reach you with enough time to take action? 

  1   Yes
  0   No
 90  Does not Know
 91  Prefers not to answer
16a3. Was the warning information updated regularly? 

  1   Yes
  0   No
 90  Does not Know
 91  Prefers not to answer
16a4. Was the warning information clear and concise? 

  1   Very clear
  2   Somewhat clear
  3   Not very clear
  4   Could not understand the message at all
 90  Does not Know
 91  Prefers not to answer
16a5. Was the warning information usable?  That is did it provide proper guidance on how to respond? 

  1   Very usable
  2   Somewhat usable
  3   Not very usable
  4   The message was of no use
 90  Does not Know
 91  Prefers not to answer
16a6. Were the terms tsunami warning, advisory, and watch clear? (Warning – head to high ground, advisory – get away from the water and beach, watch – stand by for further information)

  1   Very clear
  2   Somewhat clear
  3   Not very clear
  4   Could not understand the terms at all
 90  Does not Know
 91  Prefers not to answer
16c1. INTERVIEWER CHECK POINT.  IF R SAID NO TO 16C “HEARD THE SIREN” GO TO Q17, 

         IF R SAID YES TO 16C, THEN ASK:


Did the siren have a continuous tone, or did it relay verbal information?
  1   Tone (go to Q 16c3)
  0   Verbal (go to Q 16c2)
91   Prefers not to answer (go to Q 17)
16c2. Please tell me about the quality of the siren message.  Would you say that you could understand its message very well, somewhat well, not very well or would you say that you could not understand its message at all? 

  1   Very well
  2   Somewhat well
  3   Not very well
  4   Could not understand the message at all
 90  Does not Know
 91  Prefers not to answer
16c3. When you heard the siren, did you know that it was a tsunami warning?

  1   Yes
  0   No
91   Prefers not to answer
17. Do you recall having received any information or publication on tsunami hazards in this community?

  1   Yes
  0   No
90   Does not Know
91   Prefers not to answer
18. Did residents of this household move to an area outside the expected tsunami inundation zone after hearing the warning?

  3   This residence is not in an expected inundation zone
  2   Yes - immediately
  1   Yes – not immediately but before the tsunami was expected to arrive
  0   No
90   Does not know
91   Prefers not to answer
19. Did this household suffer damage from the tsunami?

  1   Yes – very much (go to Q 20)
  2   Yes – somewhat (go to Q 20)
  3   No – not at all (go to Q 23)
  4   No – there was no tsunami (go to Q 23)
90   Does not know
91   Prefers not to answer
20. What were the approximate monetary damages?

  1   0-$10K 

  2   $10K-$50K

  3   $50K-$100K
  4   $100K-$250K
  5   Greater than $250K
90   Does not know
91   Prefers not to answer
21. Are the losses insured?

  1   Yes 

  0   No 

90   Does not know
91   Prefers not to answer
22. Have you applied for government assistance?

  1   Yes 

  0   No 

90   Does not know
91   Prefers not to answer

23. Did any member of this household own a business that suffered damage from the tsunami?

  1   Yes – very much (go to Q 24)

  2   Yes – somewhat (go to Q 24)

  3   No – not at all (go to Q 27)
  4   No – there was no tsunami (go to Q 27)
90   Does not know
91   Prefers not to answer

24. What were the approximate monetary damages?

  1   0-$10K 

  2   $10K-$50K

  3   $50K-$100K
  4   $100K-$250K
  5   Greater than $250K
90   Does not know
91   Prefers not to answer

25. Are the losses insured?

  1   Yes 

  0   No 

90   Does not know
91   Prefers not to answer

26. What type of business suffered the loss?

  1   Type of Business (fill in) _______________________________________ 

90   Does not know
91   Prefers not to answer

27. Do you have any suggestions to improve the tsunami warning service in this area?
______________________________________________________________

______________________________________________________________

______________________________________________________________

Finally, for statistical purposes, we would like to collect some demographic information.  
Remember that all of these answers will remain strictly confidential. 

28. In what year were you born? (WRITE DOWN THE YEAR)
__________

        91         Prefers not to answer
29. What is the highest level of education that you completed?  (PROVIDE THE EDUCATION CARD TO THE INTERVIEWEE) 

   1   Less than High School 

   2   Various years of High School 

   3   I graduated from High School 

   4   Some years of College/ University 

   5   Completed a Bachelors Degree

   6   Completed a Masters degree

   7   Completed a Doctorate

   8   Completed a professional degree (MD/Doctor, Dentist, Lawyer) 

   9   Other. Please Specify_____________________________________ 

  90  Does not Know 

  91  Prefers not to answer
30. Are you or your family owners of this house/apartment or are you renting? 

   1   Owners of this home/apartment (A mortgage falls into this category) 

 
   2   Renting

 90   Does not know 

 91   Prefers not to answer
31. Which of the following categories best describes the total household income for 2007? Please only indicate the letter that corresponds to your household income.

_1_ Less than $5,000
(A)

_2_ $5,000-9,999
(B)

_3_ $10,000-19,999
(C)

_4_ $20,000-29,999
(D)

_5_ $30,000-39,999
(E)

_6_ $40,000-49,999
(F)

_7_ $50,000-59,999
(G)

_8_ $60,000-69,999
(H)

_9_ $70,000 or higher
(I)

90   Does not know 

91   Prefers not to answer
QUESTIONS TO BE ANSWERED BY INTERVIEWER OBSERVATION

What is the respondent’s gender?

  1  Male

  2  Female

Describe the respondent’s residence.  Emphasize its structural condition and tell as much about this as can by direct observation about its location.  Use the following questions as guidelines.

Where is it located?  Describe reference points that would help us locate.
______________________________________________________________

______________________________________________________________

______________________________________________________________

Is the residence within the expected inundation zone?

______________________________________________________________

Describe the housing unit.  Is it mostly cement or wood or wood and cement?  Is it a single family of multifamily structure?  Is it a condominium or apartment building?  How many stories? Etc.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

Comments about the interview:

______________________________________________________________

______________________________________________________________

